
Financial Statement (FS) User Guide

SUBMIT FINANCIAL STATEMENT DATA AT SUPPLIER’S PROFILE LEVEL

REQUEST SUPPORT

SUBMIT FINANCIAL STATEMENT DATA DURING BID SUBMISSION

Ashghal is in the process of automating the submission of its suppliers’ Audited Financial Statements, this
shall result in smoothing the process of your tender submission as there will be no need to upload the Audited
Financial Statements for each tender. PWA encourages all tenderers to start immediately by filling up their
data during this short grace period as shortly, tenders with no entered data won’t be allowed to submit tenders
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1. Open a new internet browser session after clearing the browser history to avoid cache issues, it is

recommended to enable InPrivate/Incognito mode to disable browser history and add-ons.

2. Navigate directly to the URL https://erp.ashghal.gov.qa/ and avoid using previously accessed or saved

sessions' links or bookmarks

3. Enter the E-Tender username/password and avoid copying extra trailing spaces

4. Navigate to Main Menu > Supplier Profile Manager > Financial Statement

5. Click button { Submit Financial Details }

SUBMIT FINANCIAL STATEMENT (FS) DATA AT SUPPLIER’S PROFILE LEVEL

https://erp.ashghal.gov.qa/


6. For each fiscal year, select the financial statement type
A. Audited Financial Statement
B. Management Account

7. The Financial Statement (FS) 13 items are required for three years, If the value is unavailable, input 0

8. Upload the following supportive Company Documents as attachments
A. Commercial Registration
B. Tax Card
C. Company Profile
D. Financial Statements 3rd Fiscal Year
E. Financial Statements 2nd Fiscal Year
F. Financial Statements 1st Fiscal Year

9. Click button { Submit }
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SUBMIT FINANCIAL STATEMENT DATA DURING BID SUBMISSION

1. Open a new internet browser session after clearing the browser history to avoid cache issues, it is

recommended to enable InPrivate/Incognito mode to disable browser history and add-ons.

2. Navigate directly to the URL https://erp.ashghal.gov.qa/ and avoid using previously accessed or saved

sessions' links or bookmarks

3. Enter the E-Tender username/password and avoid copying extra trailing spaces

4. Navigate to Main Menu > Sourcing Supplier > Sourcing > Sourcing Home Page

5. Access the tender by clicking on the tender number link in the 'Your Company's Open Invitations' section if

limited or direct order tender, or the 'Active/Public Tenders' section for open tenders

https://erp.ashghal.gov.qa/


6. From { Actions } menu select ‘Create Bid’

7. Read and Accept the tender terms and conditions then click the button [Accept]

8. Tab [Header] → section [Technical/Commercial Proposal attachments Only] – click the button [Add

Attachments] to upload technical and financial proposal files, under the correct attachments categories

9. Tab [Lines]→ column [Tender Price] – Enter the total price as numbers only [######.##]

10. Click the button {Submit Financial Statement}

11. Select the supplier Financial Statement submission category as Individual or JV Supplier

12. Submission As an Individual, The system will retrieve financial statement records and attachments from

the supplier's profile data for individual submission
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13. Click the Tab [ Qatar Credit Bureau ] to enter the following data

a) Credit Facility Sanction Amount/Limit
b) Total Exposure
c) Total Amount in Arrears
d) Total Number of Dishonored Cheques in the last six(6) months
e) Total Number of Dishonored Cheques in the last six(6) months due to Insufficient balance

14. Upload the following necessary documents for each submission as attachments

a) Qatar Credit Bureau Report
b) Bank Comfort Letter
c) Ministry of Finance Clarification
d) Other Documents (Optional)

15. Click the button [Submit] to submit the financial statement data and attachments.

This is not a bid submission, but a submission for a financial statement data before the bid submission.
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13. Click the button [Confirm] the submission of financial statement data

14. Click the button [Continue]

15. Review the bid details (all bid files uploaded & Price is correct) then click the button [Submit]

16. System will display a ‘Confirmation’ of the bid/quote submission

17. Navigate to {Main Menu > Sourcing Supplier > Sourcing > Sourcing Home Page} – Section {Your Active and

Draft Responses} - The “Response Status” should be “Active”

Note:- Submit the financial statement as a JV supplier following the same steps, but the E-Tender system does

not retrieve data from the supplier's profile. and all data should be recorded for each party of JV
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REQUEST SUPPORT

Business Support Contact

esd.tenders@ashghal.gov.qa

E-Tender Technical Support Contact

etendertechsupport@ashghal.gov.qa

ASHGHAL 24/7 Contact Center

Call 188

customerservice@ashghal.gov.qa

mailto:esd.tenders@ashghal.gov.qa
mailto:etendertechsupport@ashghal.gov.qa
mailto:customerservice@ashghal.gov.qa


Thank You

Confidentiality Notice

This document and content are confidential and intended only for the use of the Public Works Authority.

All Rights Reserved - Ashghal © 2024


